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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



REQUEST FOR WITHDRAWAL AS ATTORNEY OR AGENT 



Assistant Commissioner for Patents 



Washington, DC 20231 
Attn: Pinchus Laufer 



FAX RECEIVED 

JUN 2 o 2001 
Technology Center 2100 



OFFICIAL 



Dear Sir: 



I hereby apply to withdraw as attorney or agent for the applications identified on Exhibit 
A attached hereto on behalf of myself, Reg. No. 26,659, John C. Clark (Reg. No. 43,552) and 
Lawrence Keith Stephens (Reg. No. 32,632), now deceased. I am authorized to sign on behalf of 
myself and everyone else listed except Lawrence Keith Stephens who is now deceased. 

The client, Strategic Business Processes, has been informed of this request. 

The reason for this request is that the applicant/assignee has requested the transfer of the 
filejto Kevin J. Zilka, Patent Agent. 

Please change the correspondence address and direct all future communications to: 



Kevin J. Zilka 

P.O. Box 721 120 

San Jose, C A 95172-1120 



Respectfully submitted 



Date: June 19, 2001 




C. Douglas McJ^thald (Reg. No. 26,659) 
Carlton Fields, P. A. 
P.O. Box 3239 
Tampa, FL 33601-3239 
Telephone: (813) 223-7000 
Fax: (813)229-4133 



TPA#1693546.01TPA#1693546.01 



06/20/2001 09:50 FAX 813 229 4133 



CARLTON FIELDS-TAMPA 

EXHIBIT A 



©012 

i 



Attorney 
Docket No. 


Serial No. 


Filed Date 


Title 


STRATP002 


09/708,244 


11/7/00 


SYSTEM, METHOD AND COMPUTER 
PROGRAM PRODUCT FOR A 
CUSTOMER-CENTRIC COLLABORATIVE 
PROTOCOL 


STRATP001 


09/708,154 


1 1/7/00 


SYSTEM, METHOD AND COMPUTER 
PROGRAM PRODUCT FOR A 
COLLABORATIVE DECISION PLATFORM 
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Carlton Fields, P. A. 

ATTORNEYS AT UWV 



ONE HARBOUR PLACE 
777 S. HARBOUR ISLAND BOULEVARD 
TAMPA, FLORIDA 33602-5730 



MAILING ADDRESS 
P.O. BOX 3239, TAMPA, FL 33601-3239 
TEL (813) 223-7000 FAX (S13) 229-4133 



FAX COVER SHEET 



Date: June 20, 2001 


Phone Number 


Fax Number 


To; Pinchus Laufer 


703-306-4160 


703-305-8266 


From: C. Douglas McDonald 


(SI 3) 223-7000 


(813) 229-4133 


Client/Matter No.; 99991/71012 


Employee No.: 182 




Total Number of Pages Being Transmitted.. Including Cover Sheet; 3 




Message: 



n Original to follow Via Regular Mail 0 Original will Not be Sent D Original will follow via Overnight Courier 



The information can tamed in tin's facsimile message is attorney privileged and confidential information intended only fur the U3C of the individual or 
cniiiy named above, If the reader of this message is not die intended recipient, you are hereby notified that any dissemination, distribution or copy of 
this communication is stricdy prohibited. If you have received this communication in error, please immediately notify us by telephone (if long 
distance, please call collect) and return die original message to us at the above address v m the U.S. Postal Service. Thunk you. 

IF THERE ARE ANY PROBLEMS OR COMPLICATIONS, PLEASE NOTIFY US IMMEDIATELY AT: 

(813) 223-7000 



TELECOPIER OPERATOR: 



Carlton Fields, P. A. 

TaMPa ORLANDO TALLAHASSEE WEST PALM BEaCH ST. PETERSBURG MIAMI 



